




  

 

FhFk 
FhF/ dhnK p'sbK ns/ iko fpqzr ;kJhN; ns/ efwT{fBNh oh;kJhefbzr ;?INoK ftZu oh;kJheb ehs/ ik ;ed/ jB. pj[s ;kohnK 
tvhnK ;[gowkofeNK ftZu p'sb p?Ie jB.  

 

 

gZs/ nkfde$p|hu/ dk e{Vk 
s[;hI nkgD/ p|hu/ d/ e{V/ s'I xo ftZu jh ezg';N ykd fsnko eo ;ed/ j' iK fJ; e{V/ ~ efwT{fBNh oh;kJhefbzr ;?INo ftZu 
fbik ;ed/ j'. fJ; ftZu p|hu/ ftub/ p{fNnK ns/ tkV dh eKN SKN s'I j'D tkbk e{Vk ns/ do]sK d/ w[ZY nkfde Fkwb 
jB. 
 
fJ; s'I pVh tXhnk ezg';N ykd fsnko ehsh iKdh j?, i' p{fNnK d/ tXD ns/ Bo'J/ ofjD bJh pVh w[cahd j?.  

  

 

Xks 
s[;hI Xks dhnK oZdh uh}K efwT{fBNh oh;kJhefbzr ;?INo ftZu Sv ;ed/ j'. ;Nhb, ;kZ;g?BZ, ykX gdkoEK d/ e?B nkfde 
pDkT[D bJh tofsnk iKdk j?.  

  

 

s/b 
s[;hI s/b (f;oca fwBob nkfJb$G'iB pDkT[D bJh tofsnk iKdk s/b BjhI) oh;kJhefbzr bJh efwT{fBNh oh;kJhefbzr ;?INo 
fbik ;ed/ j'.  

  

 

g/IN 
n?BtkfJoB tb'I fJe efwT{fBNh ohg/IN ;ehw ubkJh iKdh j?, fi;d/ sfjs p/b'Vk g/IN efwT{fBNh ro[ZgK nkfde ~ d/ fdsk 
iKdk j?. s[;hI nkgDk g[okDk iK p/b'Vk g/IN efwT{fBNh oh;kJhefbzr ;?INoK *s/ fbik ;ed/ j', iK i/ s[jkv/ e'b fJBhI tvh 
wksok ftZu g/IN j? fe s[;hI fJ;~ fe;/ dh tos'I bJh d/ ;ed/ j', sK n?BtkfJoB ~ 0116 2220222 *s/ ca'B eoe/ fJj g/IN 
b? ikD tk;s/ ej'.  

  

 

ek|} 
s[;hI oh;kJheb ehs/ ikD tkb/ ek|}, n]pkoK, w?r}hBK bJh, oh;kJheb fpqzr ;kJhN; iK efwT{fBNh oh;kJhefbzr ;?INoK d/ 
g/go-p?IeK dh tos'I eo ;ed/ j'. ek|}, g';N ekov, nzfvnK d/ pke;, NkfJbN o'b ns/ ek|} fsnko eoB bJh tofsnk 
iKdk j?.  

  

 

gbk;fNe 
gbk;fNe dhnK p'sbK s[jkv/ efwT{fBNh oh;kJhefbzr ;?INo ftZu oh;kJheb ehshnK ik ;edhnK jB. fJj gbk;fNe, Nq?fcae 
e'N, e'N j?Iro, e?ohno p?r, g?I;bK, bZS/, o}kJhnK (v:{t/) bJh fcafbzr, fpZB bkJhBo nkfde fsnko eoB bJh tofsnk 
iKdk j?.  

  

 

fwZNh$o'Vh (tX s'I tX 5 fpB p?r iK fJ;d/ pokpo)  
fJj s[;hI nkgD/ efwT{fBNh oh;kJhefbzr ;?INo ftZu oh;kJheb eotk ;ed/ j'. fJ;~ tos'I:'r pDk e/ T[;koh d/ ;kwkB ti'I 
tofsnk iKdk j?.  

  

 

egV/ 
s[;hI g[okD/ egV/ ]?oksh ;z;EktK ~ d/ ;ed/ j' iK oh;kJhefbzr bJh oh;kJhefbzr fpqzr ;kJhN; iK efwT{fBNh oh;kJhefbzr 
;?INoK d/ N?e;NkJhb p?IeK dh tos'I eo ;ed/ j'.  
 
uzrh e[nkfbNh d/ egV/ xN T[BZs d/FK ~ G/i/ iKd/ jBl egfVnK s'I w[V o/Fk fsnko ehsk iKdk j?, fi; s'I ezpb, or} 
(Bwd/), nktk} o'eD tkbh ;kwrZoh (sound insulation) ekoK d/ g?Bb ns/ ;'fcanK bJh g?fvzr ns/ fcafbzr pDkJh iKdh j?. 

  

 
NkfJo 
T[BQK rokiK d/ ca'B BzpoK tk;s/ nkgDh ;EkBe vkfJo?eNoh t/y', i' NkfJo oh;kJheb eotkT[Id/ jB.  

  

 

beZVh 
fJj efwT{fBNh oh;kJhefbzr ;?INo ftZu oh;kJheb j' ;edh j?. go n;hI ;?INoK ftZu oh;kJhefbzr bJh whvhnw v?Bf;Nh 
cakJhpo p'ov (n?w vh n?c), beZVh d/ cZN/ iK fuZgp'ov BjhI b?Id/.  

 
 
 



efwT{fBNh oh;kJhefbzr ;?INoK d/ pzd ofjD d/ fdB 
 
efwT{fBNh oh;kJhefbzr ;?INo feq;w; d/ fdB, pkef;zr v/n ns/ Bt/I ;kb tkb/ fdB pzd ofjzd/ jB.   
 
 
 
 
;?INoK dh tos'I bJh gofwN -  
 
ekoK bJh gofwN b?D dh }o{os BjhI j?. ;kohnK t?BK, Nq/boK ns/ 1H4 whNo s'I tX bzw/ fge-ng tkjDK bJh, efwT{fBNh oh;kJhefbzr 
;?INoK dh tos'I tk;s/ gofwN b?Dk }o{oh j?. j'o ;{uBk ns/ gofwN bJh no}h d/D tk;s/ b?;No f;Nh e"I;b dh t?p;kJhN d/y' iK t/;N 
w?B/iw?IN bkJhB ~ 0116 252 7002 *s/ ca'B eo'.  
 
oh;kJhefbzr fpqzr ;kJhN;  
 
b?;No ftZu 100 s'I tX oh;kJhefbzr fpqzr ;kJhN; jB, fiE/ b'e nkgD/ xoK dhnK cakbs{ oZdh uh}K oh;kJheb eotk ;ed/ jB, fit/I feL  

• feskpK  
• e?B  
• rZsk  
• cakZfJb  
• FhFk (f;oca p'sbK ns/ iko)  
• ek|}  
• i[ZshnK  
• egV/  

 
Ffjo d/ b'eK d/ ;fj:'r Bkb, N'fJnK ftZu ;[N/ ikD tkb/ e{V/ euo/ dh wksok xNkJh ik ;edh j? ns/ fJ;soQK gfonktoD *s/ g?D tkbk 
jkBhekoe n;o xN ;edk j?. s[jkv/ ;fj:'r Bkb pj[s caoe g?Idk j?!  
 
 
 

fpcak b?;No pko/ 
 
 
po;w fJzv;Nqhnb n?;N/N fty/ oh;kJhefbzr ;?INo  
 
*pkZb fwb* oh;kJhefbzr gqfefonk  
 
xoK dk T[j ;kok oZdh ;kwkB, i' oh;kJhefbzr bJh tyo/ s"o *s/ BjhI u[fenk iKdk, po;w ftZu oh;kJhefbzr ;?INo dh pkZb fwb *s/ 
fbikfJnk iKdk j?. T[E/ T[;~ ghj e/ S'N/ S'N/ N[eV/ ehs/ iKd/ jB, ns/ fJBQK ty ty uh}K d/ N[efVnK ~ ty' tyok ehsk iKdk j?.  
XksK ~ oh;kJheb ehsk iKdk j?, nkor?fBe gdkoEK s'I ezg';N ykd fsnko ehsh iKdh j?, ek|} ns/ gbk;fNe JhIXD d/ s"o *s/ tofsnk 
iKdk j? ns/ pkeh dk 20% e{Vk N'J/ ftZu ;[ND bJh G/i fdsk iKdk j?.  
 
fJeZso ehsk frnk e{Vk gfjbK po;w oh;kJhefbzr ;?INo d/ e{V/ tkb/ jkb ftZu T[skfonk iKdk j?. J/E'I e{V/ ~ fJe eBt/no p?bN 
d[nkok 6H4 whNo (21 \[N) ftnk; tkb/ tv/ ;ko/ vqw (i' tkfFzr wFhB d/ tv/ vow tork brdk j?) ftZu gkfJnk iKdk j?. vqw ftZu 
pj[s ;kohnK ;Nhb dhnK r'bhnK j[zdhnK jB, fiBQK dk t}B 5H5 feb'rqkw (12 g"Iv) j[zdk j?. id'I fJj vqw j"bh j"bh r'b x[zwdk j?, sK 
oZdh wkb d/ N[eV/ N[eV/ j' iKdk j?.  
 
nypkoK, rZs/ ns/ ;hohnb tkb/ pke;K ;w/s ek|} ns/ gbk;fNe dhnK uh}K fit/I fe ykX gdkoEK ns/ ghD:'r uh}K d/ eBN/BoK, 
ekoNBK, p?rK ns/ j'o g?e/fizr ~ s'V e/, S'N/ S'N/ N[eV/, nkw eoe/ 80 fwbhwhNo (3 fJzu) s'I tX ;kJh} d/ N[eV/ ehs/ iKd/ jB. fJBQK 
~ fco j'o ;kwkB s'I ty ehsk iKdk j?. fJ; ;kwkB ~ T[E'I u[Ze fbnk iKdk j? ns/ j'o ezgBhnK tb'I fJ;~ JhIXD d/ o{g ftZu tofsnk 
iKdk j?.  
 
Xks dhnK pDhnK uh}K fit/I fe fNB e?BK ns/ ghD tkb/ gdkoEK d/ eBN/BoK, i' ;Nhb ns/ nbwhBhnw d/ pD/ j[zd/ jB, ~ dpkn e/ 
gXoK ehsk iKdk j?. fco fweBksh; dh ;jkfJsk Bkb ;Nhb ~ pkeh dhnK uh}K s'I tZy ehsk iKdk j?, ns/ nbwhBhnw ~ n?vh-eozN BKn 
dh gqfefonk okjhI tZy ehsk iKdk j?. fJj |?o-ca"bkdh Xks ~ tZy eoB dh gqfefonk j?. ;Nhb ~ nbwhBhnw s'I tZy ehsk iKdk j?, ns/ 
oh;kJhefbzr bJh ezgBhnK ~ G/i fdsk iKdk j?. 
 
ykX gdkoEK dh ofjzd y{zd ~, fi; ftZu ;p}hnK d/ fSbe/, wk;, g[okD/ j' u[e/ ykX gdkoE, p|hu/ dk e{Vk ns/ nfijhnK j'o uh}K Fkwb 
jB, th pkZb fwb ftZu ;'fXnk iKdk j?. fJ; **nkor?fBe** ofjzd y{zo ~ s'V e/ 5 fwbhwhNo (1/4 fJzu) s'I xN ;kJh} d/ N[eV/ ehs/ iKd/ 
jB ns/ fco SkD e/ fJ;~ j'o e{V/ s'I tZyok ehsk iKdk j?. fco fJ; ;ko/ ;kwkB ~ pzd eBN/BoK ftZu gk fdsk iKdk j?, ns/ gqfefonk 
d/ nrb/ gVkn bJh tkBfbg fbikfJnk iKdk j?.  
 



 
fJ; s'I pknd N[ZNhnK p'sbK, gEo o'V/ ns/ j'o Gkoh ;kwkB pkeh ofj iKdk j?, i' e[b u'e/ rJ/ e{V/ d/ gzit/I fj;/ d/ pokpo j[zdk j?. 
feT[Ife fJ; ;kwkB dk e[M BjhI ehsk ik ;edk, fJ; bJh fJj N'fJnK ftZu ;[ND bJh G/i fdsk iKdk j?. 
 
tkBfbg f;T{J/i NqhNw?IN toe; fty/ ezg';N fsnko eoB dk e/Ido  
 
tkBfbg ftZu n?Bo'fpe vkfJi?;No  
 
fpcak b?;No B/ ;?toB Nq?IN tkNo d/ tkBfbg f;T{J/i NqhNw?IN toe; fty/ ezg';N fsnko eoB bJh fJe BtK ;?INo ;Ekgs ehsk j?, fi; 
ftZu po;w oh;kJhefbzr ;?INo tb'I fsnko ehs/ rJ/ nkor?fBe gdkoEK s'I ezg';N fsnko ehsh ikt/rh. fJE/ e{V/ euo/ ~ tos'I :'r 
pDkT[D dk ;kok ezw fJe g{oh soQK pzd fJwkos ftZu ehsk iKdk j?, fi;d/ nzdo jh J/no-fcabNo jB, sK i' pdp{ ns/ fwZNh xN/ *s/ 
ezNo'b ehsk ik ;e/. ezg';N fsnko eoB dh ;koh gqfefonk g{oh soQK pzd f;fbzfvqeb vkfJi?;uB N?IeK ftZu j[zdh j?, fiBQK ftZu nkor?fBe 
ofjzd ]{zd ~ sob o{g fdsk iKdk j?, row ehsk iKdk j? ns/ p?eNhohnk d[nkok s'fVnk iKdk j?. fJj gqfefonk f;T{J/i NqhNw?IN toe; 
ftZu gfjbK j' u[eh gqfefonk torh jh j?. N?IeK ftZu vkfJi?;uB gqfefonk d[nkok g?dk j'Jh whE/B r?;, fpibh fsnko eoB bJh tosh 
iKdh j?. ;?toB Nq?IN tkNo fbfwfNv tb'I ezg';N T[sgkd, }okfJsh tos'I bJh fteoh tk;s/ g/F ehsk iKdk j?.  
 
gqfefonk ftZu Fkwb j?L  

• ;ko/ e{V/ euo/ ~ tos'I :'r pDkT[D dk ;kok ezw fJe pzd fJwkos ftZu j[zdk j?, fi;d/ nzdo pdp{ ns/ fwZNh xN/ *s/ ezNo'b 
bJh J/no-fcabNo :{fBN pD/ j'J/ jB.  

• ezg';N fsnko eoB dk ;kok ezw 5 g{oh soQK, pzd vkfJi?;No N?IeK ftZu j[zdk j?.  
• ezg';N fsnko eoB dh gqfefonk d[nkok g?dk j'D tkbh whE/B r?; s'I fpibh dk T[sgkdB (brGr 1H5 w?rktkN - 1500 se 

xoK dhnK b'VK bJh ekcah).  
• xoK dh nkor?fBe ofjzd ]{zd ~ oh;kJheb eoe/ y/sh bJh w[V tosh ik ;eD tkbh ezg';N ykd fsnko eoBk, fi; Bkb 

oh;kJhefbzr d/ Nhu/ g{o/ j' ;eDr/.  
• w"i{dk f;T{J/i NqhNw?IN ezgb?e; Bkb ;zgmB. 
• b?;No ftZu po;w d/ Bt/I oh;kfJefbzr ndko/ d/ fJe f;fynk ;?INo Bkb CCTV d[nkok f;ZXk ;zgoe. 
 
 

efwT{fBNh ns/ f;fynk 
 
oh;kJhefbzr bJh ;[Mkn  
 
gfonktoD d/ gZy s'I s[;hI fet/I fJe fpjso Bkrfoe pD ;ed/ j', fJ; pko/ e[M bkj/tzd/ ;[MknL  

• nkgD/ xo d/ e{V/ euo/ ~ oh;kJheb eotkT[D bJh b?;No ftZu efwT{fBNh oh;kJhefbzr ;?INo ns/ tZy ty oh;kJhefbzr fpqzr 
;kJhN; dh tos'I eo'.  

• e?ohno p?rK ~ ;zGkb e/ oy' ns/ b'V g?D *s/ T[BQK ~ d[pkok tos'I ftZu fbnkT[ iK oh;kJhefbzr bJh nkgDh ;EkBe 
;[gowkofeN ~ tkg; eo fdT[. fJe j'o sohek fJj j? fe ]ohdkoh bJh s[;hI nkgDk p?r tos' iK bzwk ;wK ubD tkbk p?r 
]ohd'.  

• xN Fesh d/ pbp tos' i' f}nkdk d/o ubd/ jB ns/ fpibh dh ygs th xN j[zdh j?.  
• xoK ftZu gfonktoD bJh ;[ykt/I T[sgkdK dh tos'I eo', fit/I fe ;cakJh eoB bJh tos/ iKd/ T[sgkd ns/ ozr o'rB.  
• ek|} d/ d'jK gkf;nK ~ tos'I ftZu fbnkT[ ns/ cakbs{ pu/ ek|}K ~ fwbk e/ B'N p[eK pDkT[.  
• n]pkoK, w?r}hBK ns/ feskpK nkfde nkgD/ d';sK Bkb fwb e/ ;KM/ s"o *s/ tos'. s[;hI ek|}, feskpK ns/ rZs/ ~ oh;kJhefbzr 

fpqzr ;kJhN; iK efwT{fBNh oh;kJhefbzr ;?INo ftZu oh;kJheb eotk ;ed/ j'.  
• fJe tko tosD s'I pknd ;[ZN/ ik ;eD tkb/ B?ghnK dh EK ;{sh iK d[pkok tos/ ik ;eD tkb/ B?ghnK dh tos'I eo', feT[Ife 

;[ZND:'r B?gh ;kv/ e{V/ euo/ dk 4% j[zd/ jB ns/ T[j N'J/ ftZu gkT[D bJh G/i fds/ iKd/ jB, fiE/ T[BQK d/ ;VB rbD *s/ 
500 ;kb se br ;ed/ jB. 

• fJe tko tosD s'I pknd ;[NZD :'r uh}K dh EK ohukoi ehshnK$d[pkok toshnK ik ;eD tkbhnK uh}K fJ;swkb eo', fit/I fe 
p?NohnK, fijVhnK fJe s'I tX tkoh toshnK ik ;edhnK jB, oh;kJheb j' ;edhnK jB, id se fe T[j g{oh soQK ysw BjhI 
j' iKdhnK.  

• fJe tkoh tvh wksok ftZu fJeZmhnK uh}K ]ohd', sK i' g?e/fizr dk e{Vk euok xN j't/. fJ; Bkb s[jkv/ g?;/ dh puZs j't/rh, 
ns/ Bkb gfonktoD ;[oZfyns oj/rk.  

• fiE/ fes/ ;zGt j't/ oh;kJheb ehs/ ns/ oh;kJheb eoB :'r T[sgkd ]ohd'. oh;kJheb fuzB tkb/ T[sgkd bT[.  
• p/b'VhnK uh}K fit/I fe g[okDk caoBhuo, ezfgT{No T[geoD nkfde ]?oksh ;z;EktK, efwT{fBNh ro[ZgK nkfde ~ d/ fdT[, feT[Ife j' 

;edk j? fe fJj fe;/ j'o d/ ezw nk ikD.  
• uh}K ;zGkb e/ oyD bJh g[okD/ iko, p'sbK, gbk;fNe d/ eBN/Bo ns/ rZs/ d/ pke; nkfde w[V tos/ ik ;ed/ jB.  
• o;'Jh ns/ p|hu/ d/ e{V/ euo/ s'I ezg';N ykd pDkT[. s[;hI p|hu/ d/ e{V/ euo/ ~ efwT{fBNh oh;kJhefbzr ;?INo *s/ fbik ;ed/ 

j' iK xo ftZu jh fJ;s'I ezg';N fsnko eo ;ed/ j'.  
• fJe tko tosD s'I pknd ;[ZND:'r uh}K fit/I fe ek|} ns/ gbk;fNe d/ eZg, o/}o nkfde dh tos'I s'I ;ze'u eo'. ;e{b iK 

ekoi ;EkB *s/ fv;g'}/pb wZr dh EK d/o se ubD tkb/ wZr dh tos'I eo'.  
• nfij/ g?BZ g?I;bK ]ohd', fiBQK ftZu ohfcab g? ;eD.  
 
 



 
ne;o g[ZS/ iKd/ ;tkb 

 
oh;kJhefbzr eh j?<  
 
oh;kJhefbzr ;ob j?. fJ;dk wsbp u? fe;/ g[okDh uh} ~ fJe BthI uh} dk o{g d/Dk. fJ; d[nkok oZdh uh}K ~ pj[w[Zb/ ;o'sK ftZu 
pdfbnk iKdk j?, i' nkoEe, ;wkie ns/ gfonktoD d/ gy s'I bkGdkfJe jB. oh;kJheb ehshnK ik ;eD tkbhnK uh}K ~ u[D e/ fJe 
ftF/F gqfefonk okjhI eZu/ wkb ftZu pdfbnk iKdk j? ns/ fco fJ; s'I Bt/I T[sgkd fsnko ehs/ iKd/ jB, fw;kb d/ s"o *s/ s[jkvhnK 
g[okDhnK gbk;fNe dhnK p'sbK ~ oh;kJheb eoe/ fJe cabh; i?feN pDkJh ik ;edh j?.  
  
feT[I oh;kJheb eo'<  
 
e{V/ euo/ ~ oh;kJheb eoBk wjsZtg{oB j?, feT[Ife fJ; Bkb gqd{FD xN j[zdk j?, T{oik ns/ ;kv/ e[dosh ;kXBK dh puZs j[zdh j?, 
;Bns ~ pj[wZ[bk eZuk wkb fwbdk j?, e{V/ tkb/ N'J/ S/sh BjhI God/, B"eohnK fBebdhnK jB ns/ s[jkv/ g?;/ dh puZs j[zdh j?.  
 
oh;kJheb ehshnK uh}K  
 
oh;kJheb ehshnK uh}K ]ohdD d/ nkoEe ns/ gfonktoD d'jK dh fdqFNh s'I cakfJd/ jB. oh;kJheb ehs/ gdkoEK s'I fsnko uh}K iK 
fJBQK gdkoEK dh g?fefizr tkbhnK uh}K ]ohd e/ n;hI nkT[D tkbhnK ghVQhnK bJh ;o's pukn ;ed/ jK.   
  
 
 
 
 
e{Vk euok u[eD dh ;/tk  
  
1. XksK - e?B$fNB  
 
s[jk~ e?B ns/ fNB nkgD/ gjhJ/dko fpZBk ftZu ;[ND/ ukjhd/ jB, feT[Ife fJBQK ftub/ e{V/ *u'I XksK (;Nhb ns/ nbwhBhnw) ;kv/ 
oh;kJhefbzr ;?INo ftZu wFhBK dh ;jkfJsk Bkb tZy ehshnK iKdhnK jB, ns/ oh;kfJefbzr bJh ;zpzXs EktK *s/ G/i fdshnK iKdhnK jB.  
  
2. oh;kJheb ehs/ ikD :'r gbk;fNe dhnK tXhe uh}K  
 
i/ s[jkv/ e'b oh;kJhefbzr tk;s/ J/BhnK f}nkdk gbk;fNe dhnK p'sbK jB, fe T[j ;kohnK oh;kJhefbzr pke; ftZu BjhI nk ;edhnK, sK 
T[BQK ~ gbk;fNe d/ fJe p?r ftZu gk e/ oh;kJhefbzr pke; d/ T[go oy fdT[. gbk;fNe dhnK p'sbK ~ pke; ftZu ;[ND s'I gfjbK 
dpkn e/ wo'V fdT[, feT[Ife fJ;soQK oh;kJheb:'r tX/o/ uh}K pke; ftZu nk ;eDrhnK.  
 
3. gbk;fNe p'sbK dhnK fe;wK  
 
;k~ 2 fe;wK ukjhdhnK jBl HD iK HDPE i' d[ZX, F?Ig{, ;[e?F nkfde dhnK p'sbK bJh tosh iKdh j? ns/ PE iK PET i' ghD tkb/ fca}h 

gdkoEK bJh tosh iKdh j?. fXnkB Bkb fJj fuzBQ t/y'L  iK  
 
4. rZsk  
 
feogk eoe/ rZs/ ~ gjhJ/dko fpZB ftZu gkT[ ns/ oh;kJhefbzr pke; ftZu BjhI. s[jkv/ fpZB ftu'I u[fenk ikD tkbk rZsk, pkZb fwb 
fbikfJnk iKdk j?, fiE/ fJ;~ tZy eoe/ ezg';N fsnko eoB bJh tofsnk ik ;edk j?, iK fJ;~ *cabkZe* ftZu pdb fdsk iKdk j? ns/ 
;hwzN d/ GZm/ ftZu cakf;b JhIXD dh EK tofsnk iKdk j?. fJ;~ g/go p?Ie iK efwT{fBNh oh;kJhefbzr ;?INoK ftZu oh;kJheb th ehsk ik 
;edk j?.  
 
5. oh;kJhefbzr pke; bJh YeD  
 
s[;hI b?;No f;Nh e"I;b dh t/;N w?B/iw?IN ;oft; ~ 0116 252 7002 *s/ ca'B eoe/ nkgD/ pke; bJh YeD b?D tk;s/ p/Bsh eo ;ed/ 
j'. go e{Vk u[etkT[D bJh pke; id'I pkjo oyd/ j', sK feogk eoe/ T[; T[go YeD BKj ofjD fdT[. fJj fuzsk BKj eo' fe pkoF 
j'D dh jkbs ftZu pke; ftubhnK uh}K frbhnK j' ikDrhnK. pke; ftZu ;[ok] jB, fJ;bJh i/ pkoF j't/ sK gkDh pkjo fBeb 
ikJ/rk.  
 
6. d{ik pke;  
 
i/ s[jkvk pke; Go iKdk j? ns/ s[jkvhnK oh;kJheb eoB :'r ;kohnK uh}K fJ; ftZu BjhI nkT[IdhnK, sK s[;hI b?;No f;Nh e"I;b dh 
t/;N w?B/iw?IN ;oft; ~ 0116 252 7002 *s/ ca'B eoe/ fJe j'o pke; b?D tk;s/ p/Bsh eo ;ed/ j'. go fJjd/ bJh iKu ehsh ikt/rh.  
 
7. e{Vk u[etkT[D bJh ;jkfJsk  
 
e{Vk u[etkT[D bJh ;jkfJsk dh w"i{dk ;/tk p}[orK ns/ n;woZE ftneshnK bJh j?, fiBQK ~ e{Vk u[etkT[D bJh pke; u[ee/ pkjo oyD 



ftZu w[Feb j[zdh j?. i/eo s[;hI nkgDk e{Vk u[etkT[D bJh ;jkfJsk ;/tk dh tos'I eoBk ukj[zd/ j', sK feogk eoe/ b?;No f;Nh e"I;b dh 
t/;N w?B/iw?IN ;oft; ~ 0116 252 7002 *s/ ca'B eo'.  
 
8. pke;K bJh B'N  

i/  fb;N ftZu doi uh}K ~ Sv e/ e'Jh j'o ;kwkB s[jkv/ oh;kJhefbzr pke; ftZu fgnk fwb/rk, sK T[j BjhI u[fenk ikt/rk ns/ 
s[jkv/ pke; ftZu fJe B'N Sv fdsk ikt/rk fe fJ; pke; ftZu s[;hI eh uh}K ;[ZN ;ed/ j'. fJ;soQK SvhnK rJhnK uh}K feogk eoe/ 
nkgD/ gjhJ/dko fpZB ftZu gkT[. 
 
9. gjhJ/dko fpZBK bJh B'N  
 
s[jkv/ gjhJ/dko fpZB ]kbh BjhI ehs/ ikDr/ ns/ T[; ftZu fJe B'N Sv fdsk ikt/rk, i/eo T[; ftZu nfijk e{Vk j't/rk, i' n;hI BjhI 
u[ed/, fit/I fe eBeohN$wbpk, eko d/ fj;/, i'yw tkbk e{Vk, vkeNoh ;kwkB dh ofjzd y{zd, iK i/eo fpZB w{zj'I w{zj Gfonk j'fJnk j't/, 
pj[s t}B tkbk e{Vk j't/, iK i/ n;hI fpZB se gj[zu BKj ;ed/ j'JhJ/.  
 
10. s[jkv/ e{V/ euo/ dk eh ehsk iKdk j?<  
 
oh;kJheb eoB d/ :'r ][Fe uh}K fit/I fe ekr}K ns/ gbk;fNe ~ e;e/ rzYK dh Feb ftZu pzBQe/ oh-gq';?;oK ~ oh;kJhefbzr tk;s/ G/i 
fdsk iKdk j?.  
 
s[jkv/ fpB ftubk ;kok xo/b{ e{Vk euok po;w d/ oh;kJhefbzr ;?INo ftZu fbikfJnk iKdk j?, fiE/ fJ;~ wFhBK dh ;jkfJsk Bkb tZy 
tZy ehsk iKdk j? -  

• XksK (ykX gdkoEK ns/ ghD tkb/ gdkoEK d/ ;Nhb ns/ nbwhBhnw d/ pD/ e?BK) ~ ty eoe/ nzsw s"o *s/ tos'I :'r pDkT[D  
bJh G/i fdsk iKdk j?.  

• Gog{o nkor?fBe uh}K ~ j'o ;'XD bJh fJj t?Bfbg d/ ezg';N fsnko eoB tkb/ ndko/ ~ G/i fdshnK iKdhnK jB. fsnko  
tkbh ezg';N ykd }okfJsh G{wh bJh tosh iKdh j? ns/ fJ; gqfefonk ftZu fsnko j'D tkbh fpibh B?FBb frqv ~ ;gbkJh 
ehsh iKdh j? (fJj 1500 xoK dhnK b'VK bJh ekcah j?).  

• e{V/ s'I fsnko ehsk frnk |?o-cakf;b JhIXD ;hwzN dh ;Bns ftZu tofsnk iKdk j?.  
 
i' e{Vk euok fe;/ soQK th tos'I :'r BKj j't/, T[;~ fJeZmk eoe/ N'J/ ftZu ;[ZND bJh G/i fdsk iKdk j?.  
 
 

;kv/ Bkb ;zgoe eo' 
 
 
e;Nwo ;oft; ;?INo (Customer Service Centre) 
*ph* pbke ('B' Block) 
fBT{ tkZe ;?INo (New Walk Centre) 
t?bca'ov gb/; (Welford Place) 
b?;No (Leicester) 
LE1 6ZG  
 
t/;N w?B/iw?IN ;oft; bkJhB (Waste Management Service line)  
 
y[bQ/ ofjD dk ;wK 
;'wtko s'I F[eotkoL ;t/o/ 8H30 s'I oks 5 ti/ se  
 
(0116) 252 7002 (N?bhca'B)  
(0116) 255 9289 (ca?e;)  
 
Jh-w/bL environment.helpline@leicester.gov.uk 


